IIpaBuia npuMeHeHHs peKOMeHAaTeIbHbIX
TexHosorui audit-garantS7.ru

00O «Aynut-I'apant» (MHH 5753029664, OTPHOOO 1025700825930, nasiee — OOO), siBisieTcs: BIagesblieM
caifra https://audit-garant57.ru/ (nanee — «CalT»), Ha KOTOPOM MIPUMEHSIOTCS MH()OPMAIIMOHHbIE
TEXHOJIOTHH MPEA0CTaBICHUS HH(OpMAIIMK Ha OCHOBE cOOpa, CUCTEMaTH3AIH U

aHaJlu3a CBEJICHHUM, OTHOCALIMXCS K MPEANOYTEHUAM (PU3NUECKUX U IOPUIHMUECKUX JIULI, NHIUBUAYAIbHBIX
npeAnpuHUMaTesel, nonb3oBareneit/nocerurenei cetn «MHutepueT» (nanee — «llonb3oBarensy).

Hacrosimme IlpaBuna mpumeHeHus pexkoMeHpaatenbHbix TexHonorud OOO (nanee — «lIpaBunay)
coziep’KaT OIMCaHHE IPOLECCOB M METOJOB cOOpa, CUCTeMaTH3allly, aHAJIN3a CBEJCHUI, OTHOCALIUXCS K
npeanoutenusM [lonmp3oBarened, npeaocTaBieHUs] MHPOPMAIMM HA OCHOBE 3THUX CBEICHHH, CIOCOOOB
OCYHICCTBJICHHA TaKMX IIPOLECCOB U METOAOB, a TAKXKE OINUCAHUE BHJOB CBEACHHMH, OTHOCAIIUXCA K
npeanouteHusM Ilonb3oBaTeneif, KOTOpble MCIONB3YIOTCA JUId MPEJOCTABICHUS HHPOpPMALUM ¢
IIPUMEHEHUEM PEKOMEHIaTEIbHBIX TEXHOIOTUHN, U ICTOYHUKOB ITOIYY€HUsI TAKUX CBEICHUMN.

IIpaBuna OCHOBaHBI Ha IPUHLUIIE HENOINYIICHWS NPUMEHEHUS PEKOMEHAATEIBHBIX TEXHOJIOTHUH,
KOTOpBIE HapylIaloT WIM MOTYT HapyllMThb IIpaBa M 3aKkoHHbIe uUHTepechl [losnb3oBareneil, a Takke He
JIOTIYCKAIOT MPUMEHEHUE PEKOMEHIATeIbHbIX TEXHOJOIMM B HENSIX NPeAoCTaBileHUs HHPOpMAILUHU C
HapylleHueM 3aKoHonarenbcTBa Poccuickoit denepanuu.

1. OOmme nmoJioKeHUs
1.1. Ilom pexoMeHAaTelbHBIMU TEXHOJOTUsAMU B lIpaBWiiax MOHMMAKOTCS MPOrPAMMHBIE KOMILIEKCHI,
KOTOpbIE€ C MOMOILBIO AJITOPUTMUYECKUX BBIUUCICHUNA W MAIIMHHOTO OOy4YEHUsI HA OCHOBAaHUM JaHHBIX O
[Tonp30BaTene WM XapaKTePUCTHKAX AIIEMEHTOB B CHUCTEME OCYIIECTBISIIOT WHAMBHIYAIU3HPOBAHHBIC
npemiokeHus npoaykToB u (wiun) yeayr OOO nmist koneunoro Ilonms3oBarens Caiira.
1.2.  IlpaBumna noctynHsl it o3HaKoMieHus [lonb3oBareneM B OTKphITOM AocTyrie Ha Caiite
no azapecy: https://audit-garantS7.ru/page/dokumenty
1.3.  PexoMmeHnarenbHbIe TEXHOJIOTUN TPUMEHAIOTCS Ha CaliTe IpU yCIOBUU
uHpopmupoanus [lonp3oBarens 00 X MPUMEHEHUU B OTHOIIEHUU TipeuiokeHuit yeiayr OO0,
npuoOpeTeHue KOTopbix ocraercs Ha ycMoTpenue [lonb3oBarens. [lonb3oBarens Bipase
0TKa3aTbCs OT
npuoOpeTeHus
PEKOMEHJIOBAaHHBIX YCIYT CIIOCOO0M, 3aBUCSIIIMM OT BHJIa PEKOMEHIAIIMU, @ UMEHHO ITyTeM Ha)KaTus Ha
«KpECTHK» HalIpOTHB PEKOMEHJOBAHHOH YCIYTrH B mpolecce odopmieHus 3akaza Ha Caiite, 1160
MIPOUTHOPHPOBAB PEKOMEHIOBAHHBIE YCIYTH B CIIUCKE YCIYT, MPeAiaraeéMbIX Uit 0OpMIICHHS 3aKa3a.
1.4. PexomeHmareiapbHbIC TEXHOJOTHH YUUTHIBAIOT MpeanouTenus [lonp3oBaTess, CKiiaIbIBaloOIInecs
Ha ocHOBe jeiicTBuil [lob30Barens B mpoiiecce UCIOIb30BaHUSI CEPBUCOB, YCIIyT, TpoaykToB OO0
(mamee —
«cepucel OOO») Ha CaiiTe.
1.5. CoOop, cucremarusanus ¥ aHanu3 cBefaeHud o I[lomp3oBarene MPOW3BOASTCS B COOTBETCTBUU C
[Monutuxoi KOH(HUICHITNATHHOCTH 000, omyOnukoBanHoit ~ Ha  Calite 1o aapecy:
https://audit-garant57.ru/page/dokumenty

1.6. B ciydae Hecoracus ¢ HacTosIuMH [IpaBuiaMu B 11eioM, Kak U B 4acTH, [lonb30Barens JODKeH
BO3ZIEpP)KAaThCsl OT ucmoib3oBanus cepBucoB OO0, mnpemnaraempix Ha CaliTe ¢ HCMOIB30BaHUEM
PCKOMCHAATCIIBHBIX TEXHOJIOTUMH.

2. Caenenns, oTHOcsIMecs K npeanouyrenusam Iloab3oBaress
2.1.  Jlns npenocraBieHus MHGOPMAIMKA C TPUMEHEHUEM peKoMeHAaTelbHbIX TexHomoruii OO0 MoxeT
UCIIONB30BaTh JaHHBIE, COOpaHHBIC B pesyibrare ¢ukcaruu aevictBuii [Tomp3oBarens Ha Calite w/wim B
npoiiecce wucnonb3oBanus ceppucoB OOO. K TakuMm [JaHHBIM OTHOCSTCS: IOMCKOBBIE 3alpOChI
ITonb3oBarens Ha Caiite, ucropus 3aka3oB [lonp3oBarens, ocyniecTBisaBiuxcs Ha CaiiTe, a TakkKe IepeyeHb
yciyT, BeIOpaHHbIX [lonb30BaTeneM B mporecce opopmIleHUs TEKYIEero 3akasa. Jljis HEKOTOPBIX BUAOB
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peKOMEeHJalMi UCHOAb3YIOTCSl JlaHHble O mpennoyTeHusx OonbmuHcTBa [lonb3oBareneii Caiita
B 0000IIEHHOM U 00€3/IMYEHHOM BUJIE.

3. Cnoco0bl npenocraB/jieHuss HHGOPMALNH € IPUMEHEHUEM PEKOMEHIATeIbLHbIX TeXHOJIOTI Uil
3.1. UWudopmanuss ¢ NOpUMEHEHUEM PEKOMEHJATEIbHBIX TEXHOJOTUH MOXKET IPEeIoCTaBIATHCS
[Tonp3oBatensm npu ycinoBuu uHpopmupoBanus Ilonb3oBareneil 00 3TOM IMyTeM MPOCTABICHUS PSIIOM C
naHHou wuHdopmainueil mometok: «PexomeHayem», «PekomMeHIyemble YCIyru» M HMHBIX aHaJOTHYHBIX
MIOMETOK, SIBHBIM 00pa3oM YKa3blBaIOIIMX Ha IMPUMEHEHUE PEKOMEHIATeIbHbIX TEXHOJIOTHM MpHu
NpeA0CTaBICHUN HH(OPMAIIHN:

3.1.1. Ha cTpaHMLaX C ONHMCAaHUEM YCIYI U CEPBUCOB B OTHOLICHHM KOHKPETHBIX TapudoB Ha

OCHOBe TpennouTeHuit GonpmmHcTBa [lons3oBareneit CaiiTa;

3.1.2. Ha cTpaHMLaX B IpoOllecCe 3aKa3a KOHKPETHBIX YCIyr Ha JIloOOM M3 3TanoB OQOpMIICHHUS
3akaza [lons3oBaremnem;

3.1.3. Ha ctpanunax JInuHoro kabuHeTa ¢ NepeyHeM yciyr, npuoopereHHbIX [lonb3oBarenem.
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